Reduction in blood pressure was significantly greater in patients who, during visits to the doctor, had been allowed to express their health concerns without interruptions. 26 Concordance between physician and patient in identifying the nature and seriousness of the clinical problem is related to improving or resolving the problem.5'9 27 Explaining and understanding patient concerns, even when they cannot be resolved, results in a significant fall in anxiety.28 Greater participation by the patient in the encounter improves satisfaction and compliance' and outcome of treatment (for example, control of diabetes and hypertension).2' The level of psychological distress in patients with serious illness is less when they perceive themselves to have received adequate information.29 30 Beneficial 
